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Introduction 
Resultmaker Process Platform comes with a default invitation mail template used for sending email invitations to 

users, which you want to participate in the workflow in a given role. 

The default English invitation email looks like this: 

 

Figure 1: The default invitation email template – English version. GF{} is a defintion of some variable from the 
Workflow, that you want to insert in the email.  I.e. GF{InviteeName} is the name of the person invited. The part 
GF{InviteeName} will be replaced with the name, that is entered in the Workflow. 
In order to create your own custom email invitation template, you need to: 

1. Create a new html template. 

2. In the Data Export Definition Tool: Create a corresponding export definition for the template (refers the html 

template and maps the GF definitions with Workflow Variables (same as Project Variables).  

3. In the Process Designer:  On the workflow step “Send invitation” select export type – which should be the 

new export definition you just created. 
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Step 1: Create a new template 

Default Templates and Template Location 
The invitation email templates are located here: 

\\ServerName\c$\FileRepository\private\Templates\HtmlServerTemplates 

 

Anything called “ProjectBuilder_Default_...” should NOT be changed. 

Make a copy and rename it 
Pick a default template – make a copy and rename it. 

Instead of using the prefix “ProjectBuilder_Default_” for your custom template – use a meaningful prefix that tells 

what purpose, customer and workflow the template is being used for. 

 

The default templates that comes with the software, and which should NOT be changed are called: 

ProjectBuilder_Default_Invitation.htm 

ProjectBuilder_Default_Invitation_da.htm 

ProjectBuilder_Default_Invitation_en.htm 

… 

Example  

Custom_Invitation_en.htm 

DigitalCitizenService_Invitation_en.htm 

file://ServerName/c$/FileRepository/private/Templates/HtmlServerTemplates
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Edit the template 

 

Figure 2: The template is an HTML document. Edit - make your own GF{} definitions for variables from the 
workflow, that you want to insert in the email invitation. 
You can make up any GF{} definition as long as it corresponds with some Workflow Variable in the Workflow that is 

going to use the template. 

Make sure the html and the GF{} definitions are well formed and save the template. 
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Figure 3: Customized email invitation template - changed line 21 - added the part “and your dog GF{DogsName}'s” 
  

In this Example line 21 is changed, where the part “and your dog GF{DogsName}'s” is added. 
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Step 2 – Create an export definition 
 

In the Export Definition Tool create an export definition. 

 

The Export Definition Tool is available in the Start menu of Windows if Process Platform Tools is installed. 

 

Figure 4: This export definition refers the English default email invitation template and contains the mapping of 
GF{} definitions and WorkFlow Variables. 

Make a similar Export Definition 
Give it a meaningful name – i.e. Custom_Email_Invitation_en and set the Type to “Report”. 

Replace the value of the InputFile attribute – it should be the name of the template you just 

created: 

 

Add or delete mappings 

The Export Definition consists of a series of FieldList mappings. The value in the Name attribute of the Field 

element corresponds to the GF{} definition. The value in the ProjectVariable attribute corresponds to the 

workflow variable name. 

<?xml version="1.0" encoding="UTF-8"?> 
<ProcessingData FileType="text/plain" InputFile="Custom_Invitation_en.htm" OutputFile=""> 
  <FieldList> 
    <Field Name="InviteeName" Heading="" UserVariable="" ProjectVariable="Roles[{invitee}].Invitation.InviteeName" WinnerVariable="ProjectVariable" ParseExpression="" 
EPValue="" /> 
    <Field Name="InvitorName" Heading="" UserVariable="" ProjectVariable="Users[{inviterUserId}].Name" WinnerVariable="ProjectVariable" ParseExpression="" EPValue="" /> 
    <Field Name="InvitorEmail" Heading="" UserVariable="" ProjectVariable="Users[{inviterUserId}].Email" WinnerVariable="ProjectVariable" ParseExpression="" EPValue="" /> 
    <Field Name="InvitationLink" Heading="" UserVariable="" ProjectVariable="Roles[{invitee}].Invitation.Link" WinnerVariable="ProjectVariable" ParseExpression="" EPValue="" 
/> 
    <Field Name="ProjectText" Heading="" UserVariable="" ProjectVariable="Project.Text" WinnerVariable="ProjectVariable" ParseExpression="" EPValue="" /> 
  </FieldList> 
</ProcessingData> 

Figure 5: Green parts are GF{} definitions. Blue parts are Variable names 

<ProcessingData FileType="text/plain" InputFile="Custom_Invitation_en.htm" OutputFile=""> 
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Figur 6: Export Definition for the template Custom_Invitation_en.htm. InputFile value has been changed, and one 
mapping has been added. 
<ProcessingData FileType="text/plain" InputFile="Custom_Invitation_en.htm" OutputFile=""> 

 

<Field Name="DogsName" Heading="" UserVariable="" ProjectVariable="tmp:DogsName" WinnerVariable="ProjectVariable" ParseExpression="" EPValue="" /> 

 

 

Figure 7: The variable name specified in the ProjectVariable attribute in the mapping is found in properties of the 
form element 
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Step 3 – Select Export Type 
In the Process Designer:  On the workflow step “Send invitation” select export type – which should be the new export 

definition. 
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Result 
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